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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments with respect to claims 1-34 have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Objections 

2. Claims 21 ,22,24 are objected to because of the following informalities: 

With regard to claims 21 and 22, both in line 1, -- The system according to claim 
13 - should be replaced with "The agent telephone system of claim 13" for clarity and in 
consistent with claims 14-20. Appropriate correction is required. 

With regard to claims 24-33, all in line 1 , ~ The agent telephone system 
according to claim 23 - should be replaced with "The method according to claim 23". 

Claim Rejections -35 USC § 112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 13-33 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

With regard to claim 13, lines 18-19, it is unclear whether- the incoming 
telephone call - is the same call as - a reconnected incoming telephone call -. Similar 
problem in claim 23. 
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Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

6. Claims 13-17,20 and 23,26,27,30 are rejected under 35 U.S.C. 102(b) as being 
clearly anticipated by Masuhiro (Pub No. US2001/0003522 A1). 

With regard to claim 13, Masuhiro discloses a telephone system comprising: 
a microprocessor (CPU 205, para. [0025]); 

memory (memory 206, para. [0025]) operatively coupled to the microprocessor 
(see Fig 2); 

an agent microphone and agent speaker for transmission and reception of audio 
information (telephone terminals 30 and 31 are connected by way of telephone 
lines; It is Examiner's position that 30 and 31 are telephones and that that the 
handset of a telephone has microphone to speaker into and speaker to listen), 

respectively; 

a conversion device (telephone) configured to operatively couple the agent 
microphone and the agent speaker to the microprocessor; 

an input multiplexer (TDSW 201, para. [0025]) operatively coupled to the 
microprocessor (see Fig. 2), the microprocessor configured to control selection of one 
of a plurality of input lines of the multiplexer (TDSW establishes calls with IP network 
or ISDN, para. [0026]); 
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a plurality of network interfaces (IP-TRK 202 and ISDN l/F 203, para. [0026]; 
see also Fig. 2) configured to operatively couple a selected one of the plurality of 
networks (IP network and ISDN respectively) to a corresponding input line of the 
multiplexer (TDSW establishes calls with IP network or ISDN, para. [0026]) so as to 
permit communication between a caller (telephone terminal 30) and the agent of the 
agent telephone system (telephone terminal 31) over a selected network (IP network; 
see also para. [0034]); and 

wherein after detection of a failure of a first communication network (congested 
state in IP network, para. [0041]) through which the incoming telephone call is coupled 
to the agent telephone system, the microprocessor issues a control signal to the 
multiplexer (CPU effects control over TDSW, para. [0039]; CPU ... to request a 
connection ... via ISDN, para. [0042]) to route a reconnected incoming telephone call 
from a second communication network (ISDN) so as to reestablish communication 
between the caller and the agent (call connection by returning ... by way of ISDN, 
para. [0043]), the first (IP network) and second (ISDN network) communication 
networks utilizing different communication protocol. 

With regard to claims 14 and 15, Masuhiro further discloses BRI network and 
interface (ISDN 11 in Fig. 1). 

With regard to claim 16, Masuhiro further discloses at least one of the 
communication networks is a packet-switched based network (IP network, see Fig. 1). 
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With regard to claim 17, Masuhiro further discloses at least one of the 
communication networks is a circuit-switched based network (ISDN, see Fig. 1). 

With regard to claim 20, Masuhiro further discloses the first (IP network) and 
second (ISDN) communication networks utilizing different communication protocol. 

With regard to claims 23-27 and 30, see analysis for claims 13-17,20 
respectively. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 18 and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Masuhiro in view of Arndt et al. (Pat No. 6,707,820). 

With regard to claim 18, Masuhiro discloses the agent telephone system 
according to claim 13. However, Masuhiro fails to explicitly show a link status 
indication. 

In an analogous art, Arndt discloses a link status indication (link status 
messages are transmitted between nodes to provide a mechanism to detect link 
failures in the network, col. 16, lines 36-38). 



Application/Control Number: 09/997,912 Page 6 

Art Unit: 2616 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a link status indication in Masuhiro's system. The 
suggestion/motivation fordoing so would have been to detect link failures in a network. 
Arndt, col. 16, line 38. Therefore, it would have been obvious to combine Mak with 
Masuhiro for the benefit of a link status indication to detect link failures in a network, to 
obtain the invention as specified in claim 18. 

With regard to claim 28, see analysis for claim 18 respectively. 

9. Claims 19 and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Masuhiro in view of Border et al. (Pub. No. US2002/01 33596). 

With regard to claim 19, Masuhiro discloses the agent telephone system 
according to claim 13. However, Masuhiro fails to explicitly show a keep alive 
indication. 

In an analogous art, Border discloses a keep-alive indication (keep alive timeout 
to detect failures, para. [0052]). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a keep-alive indication in Masuhiro's system. The 
suggestion/motivation for doing so would have been to detect failures. Border, para. 
[0052]. Therefore, it would have been obvious to combine Border with Masuhiro for the 
benefit of a keep-alive indication to detect failures, to obtain the invention as specified in 
claim 19. 
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With regard to claim 29, see analysis for claim 19 respectively. 

10. Claims 21,31,32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Masuhiro in view of Pogossiants et al. (Pub No. US2006/0034262 A1). 

With regard to claim 21 , Masuhiro discloses the agent telephone system of claim 
13. However, Masuhiro fails to explicitly show a computer having sound card therein, 
operatively coupled between the transaction processing system and an agent 
telephone, the sound card configured to digitize voice communication. 

In an analogous art, Pogossiants discloses (para. [0091]) a computer (agent 
computer 602) having sound card (sound card installed within computer 602) 
therein, the computer operatively coupled between the transaction processing system 
(communication center 605) and an agent telephone (telephone 603), the sound card 
configured to digitize voice communication (allows telephone to be used ... as ... an 
IP telephone). 

At the time of the invention, it would have been obvious to combine Pogossiants 
with Masuhiro for the benefit of a computer having a sound card in Masuhiro's system. 
The suggestion/motivation for doing so would have been to enable telephone to be 
used as an IP telephone. Pogossiants, para. [0091]. Therefore, it would have been 
obvious to combine Pogossiants with Masuhiro for the benefit of a computer having a 
sound card to digitize voice communication, to obtain the invention as specified in claim 
21. 



i 
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With regard to claim 31 , Masuhiro discloses the method according to claim 23. 
However, Masuhiro fails to explicitly show a display operatively coupled to the 
microprocessor. 

In an analogous art, Pogossiants discloses a computer (agent computer 602, 
para. [0091]) (it is Examiner's position that a computer has a display coupled to a 
microprocessor). 

At the time of the invention, it would have been obvious to combine Pogossiants 
with Masuhiro for the benefit of a computer in Masuhiro's system. The 
suggestion/motivation for doing so would have been to provide for a sound card and to 
enable telephone to be used as an IP telephone. Pogossiants, para. [0091]. Therefore, 
it would have been obvious to combine Pogossiants with Masuhiro for the benefit of a 
computer having a sound card to digitize voice communication, to obtain the invention 
as specified in claim 31. 

With regard to claim 32, see analysis for claim 21 . 

1 1 . Claims 22,31 ,33 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Masuhiro in view of Myeretal. (Pub No. US2002/01 81 670). 

With regard to claim 22, Masuhiro discloses the agent telephone system 
according to claim 13. However, Masuhiro fails to explicitly show a computer having a 
USB circuit therein, the computer operatively coupled between the transaction 
processing system and an agent telephone, the USB circuit configured to facilitate 
transmission and reception of serial dial. 
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In an analogous art, Myer discloses (para. [0159]) a computer (computer 
terminal 406) having a USB circuit (USB connection 404) therein, the computer 
operatively coupled between the transaction processing system (H.323 gatekeeper 
408) and an agent telephone (telephone handset 402) the USB circuit configured to 
facilitate transmission and reception of serial dial (Telephone handset 402 is 
connected to computer terminal via USB connection. A call is placed from 
telephone handset to telephone handset via H.323 gatekeeper...). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include a computer having a USB circuit in Masuhiro's system. The 
suggeston/motivation for doing so would have been to provide for transmission and 
reception of serial dial. Myer, para. [0159]. Therefore, it would have been obvious to 
combine Myer with Masuhiro for the benefit of a computer having a USB circuit for 
transmission and reception of serial data, to obtain the invention as specified in claim 
22. 

With regard to claim 31 , Masuhiro discloses the method according to claim 23. 
However, Masuhiro fails to explicitly show a display operatively coupled to the 
microprocessor. 

In an analogous art, Pogossiants discloses a computer (agent computer 602, 
para. [0091]) (it is Examiner's position that a computer has a display coupled to a 
microprocessor). 

At the time of the invention, it would have been obvious to combine Myers with 
Masuhiro for the benefit of a computer in Masuhiro's system. The 
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suggestion/motivation for doing so would have been to provide for a USB circuit and to 
digitize voice communication. Myers, para. [0159]. Therefore, it would have been 
obvious to combine Myers with Masuhiro for the benefit of a computer having a sound 
card to digitize voice communication, to obtain the invention as specified in claim 31. 



With regard to claim 33, see analysis for claim 22. 



Conclusion 

1 2. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on 571-272-3155. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

fW) 
BW 

May 4, 2006 
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